Insulated Wire Incorporated Phone: (631) 472-4070
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Customer Survey — H1 2026

This survey is intended for customers to provide feedback on our products and
services, including customer service interactions. Insulated Wire Inc. (IW) will use all
information provided as part of our Company and Quality System review processes as
valued input to make improvements as applicable. Please circle or otherwise indicate
your response from the selection below.

1)

7)

IW manufactures a quality product which meets or exceeds the needs of my
application:

Strongly disagree Disagree  Neither Agree Strongly Agree
IW pricing meets my expectations for this type of product:

Strongly disagree Disagree  Neither Agree Strongly Agree
IW delivery times meet my requirements:

Strongly disagree Disagree  Neither Agree Strongly Agree
IW price and lead times typically meet my requirements:

Strongly disagree Disagree  Neither Agree Strongly Agree
Quotes are received back from IW in a timely manner:

Strongly disagree Disagree  Neither Agree Strongly Agree
IW’s customer service team are quick to respond with the information | need:
Strongly disagree Disagree  Neither Agree Strongly Agree

IW effectively responds to issues, nonconformities, RMA’s, and corrective
actions:

Strongly disagree Disagree  Neither Agree Strongly Agree
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8) IW presents a helpful engineering solution to technical challenges for my cable
needs:

Strongly disagree Disagree  Neither Agree Strongly Agree

9) IW isin my top 3 vendors when selecting RF cable assembly suppliers:

Strongly disagree Disagree  Neither Agree Strongly Agree
10) IW is my first choice for RF cable and cable assembly products:

Strongly disagree Disagree  Neither Agree Strongly Agree
11) | like the relationship between IW and my company:

Strongly disagree Disagree  Neither Agree Strongly Agree

ADDITIONAL COMMENTS:
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